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CONFIDENTIAL 

Ofcom ref: 00474356 

 

Mr Roger Bates 

 

Via email: rjrbts@hotmail.com 

 

Dear Mr Bates 

BBC World News, 7 November 2016 

Thank you for your email of 16 November 2017 to Sharon White and other Ofcom colleagues. Ms 
White has asked me to respond on her behalf. 
 
Firstly, please accept my apologies for the delays you have experienced when corresponding with 
Ofcom.  
 
You have provided Ofcom with a large volume of correspondence setting out your concerns about 
news reporting. I understand that the specific concern you have raised with Ofcom centres on the 
accuracy of a statement about Theresa May’s visit to India included in the above news report. We 
have been in contact with the BBC to establish information about this report.  However, I would like 
to make clear at the outset that Ofcom is unable to pursue further your concerns about this content 
for the reasons set out below.  
 
Ofcom’s procedures for considering complaints about broadcast content differ depending on the 
channel the relevant material is broadcast on. Complaints about programmes broadcast on BBC UK 
Public Broadcasting Services (i.e. UK BBC services funded by the licence fee, such as BBC1) are 
considered under a ‘BBC First’ procedure1. This means that, unless there are exceptional 
circumstances, a complaint must be submitted to the BBC before it can be considered by Ofcom. 
This procedure has been in place since 3 April 2017 when, under the new Royal Charter and 
accompanying agreement, regulation of the BBC was passed from the BBC Trust to Ofcom.  
 
Complaints about programmes broadcast on BBC commercial channels (i.e. those that are Ofcom 
licensees) are dealt with under a different procedure2, which does not require the complaint to have 
been first considered by the broadcaster. BBC World News is a commercial service licensed by 
Ofcom. Consequently, complaints about content broadcast on this channel are not subject to the 
‘BBC First’ process. I appreciate that Ofcom previously advised you to complain to the BBC before we 
would consider your complaint. However, this was an error on our part, for which we sincerely 
apologise.  We should not have referred you back to the BBC at the outset. 
 

                                                           
1 See https://www.ofcom.org.uk/__data/assets/pdf_file/0002/100100/Procedures-for-investigating-breaches-
of-content-standards-on-BBC-broadcasting-services-and-BBC-on-demand-programme-services.pdf 
 
2 See https://www.ofcom.org.uk/__data/assets/pdf_file/0020/55109/breaches-content-standards.pdf 
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Broadcasters licensed by Ofcom are required to retain recordings of their programmes for a period 
of 60 days following transmission, and provide them on request to Ofcom for assessment. This 
means that BBC World News was required to retain a recording of the programme you complained 
about until 6 January 2017. This was before the date that you originally submitted your complaint to 
Ofcom on 10 May 2017. This should also have been pointed out to you when you first contacted 
Ofcom, for which we also apologise.  
 
We recognise that you have invested considerable time and effort in progressing this complaint both 
with the BBC and Ofcom. We have therefore been in contact with the BBC’s Executive Complaints 
Unit (“the ECU”) and BBC World News directly about the possibility of obtaining a recording of the 
programme so that we could assess whether it raised any issues under Ofcom’s Broadcasting Code. 
Unfortunately, neither the ECU nor BBC World News is able to provide a complete recording of the 
content that enables us to properly assess the content. Because BBC Word News cannot (and is not 
required to) provide Ofcom with a recording, and there is no obligation on the BBC to complete the 
BBC First process in relation to complaints about content on its commercial services, unfortunately 
this means that we are unable to pursue this matter any further. 
 
I appreciate this response will come as a disappointment and we once again apologise for the 
incorrect information you were given by Ofcom regarding the appropriate complaints process to 
follow. As a result of our handling of your case, we have taken steps to ensure that similar errors 
cannot occur again. 
 
Yours sincerely 
 

 
Suzanne Wright 
 
 
 
 
 
 
 


